Daniel Foster

Emily Stone

Hiring Manager, CareConnect

Dear Emily,

Dear Emily Stone,

I am writing to express my interest in the Customer Success Manager position at CareConnect. With a
Bachelor of Arts degree in Communications and seven years of experience in customer roles, | bring a
strong foundation in client management, CRM tools, and effective communication. After a two-year
career break, | am enthusiastic and fully prepared to re-enter the workforce and contribute positively to
your team.

During my previous roles, | developed a keen ability to manage client relationships and deliver excellent
customer service. | am confident that my updated skills and dedication will allow me to excel as a
Customer Success Manager at CareConnect. | am eager to leverage my experience to help drive

customer satisfaction and success within your company.

Thank you for considering my application. | look forward to the opportunity to discuss how my
background, skills, and enthusiasm align with the needs of your team.

Sincerely,

Daniel Foster
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